
Subject conrad makkah offers posted

To: [null <epicworldtravel_sa@yahoo.com>]

From arshad musa <arshaddotmusa@gmail.com>

Cc: [null <epicworldtravel@yahoo.com>]

Date: Thu, Sep 11, 2025 at 10:06

Assalaamu Alaikum Brother

I trust you are well Insha Allah.

Theres some vital points in your previous voice note:

Your concerning voice note sent regarding the really low offers on Conrad Makkah the other day, we have
been looking at booking these offers too and forward it to Hilton for their Price Match Guarantee policy as it
would be better direct but this was denied both from the hotel and Hilton to match it as it falls out of
official channels.

What's more concerning is Hilton has never heard of the company posting it, and cannot disclose how it is
being booked as they have no confirmation from myself on a booking, but they mentioned it could be on a
corporate rate that includes breakfast and mentioned a corporate rate or code used are solely for individuals
who meet their criteria and not for public use.

The website of the advertiser is non existent.

No Iata can be identified which has its risks here again.

Hilton mentioned it could be on points but not in the quantity of rooms stipulated and its not possible to
change a lead guest name on a points booking apparently.

In previous years we had the Hello Darlings saga if you recall where the non accredited agent was selling
holidays buy one get one free and many others below cost using influencers to showcase, the hotels
themselves here mentioned they have no idea why the owner was selling it so low, as it seems the loss was
part of a bigger ploy to get mass bookings up to a week prior of shutting down and then then the owner
disappeared with 36m to 100m of clients monies.

Similarly "Priority Escapes" an Iata agency had the same  last year with their famous R1 to Maldives offer
endorsed by celebrities and influencers alike prior to the owner disappearing and being arrested.

The Fazila Malik saga was another where hujaaj ended up out of pocket in the millions, I'm not too sure what
led to this and what was the outcome, Im sure you might have more insight being in the industry.

Looking into these offers for Diamond and points being posted on various groups over many years, I
reached out to Hilton and here again I've posted their reply as they said they are illicit.

It also seems the advertiser and similar advertisers that you have interacted with from the attachment have
made international headlines on travel blogs regarding these offers, one of the posts are a Black Friday post
that has 2 numbers which you might have better insight to as your voice note mentioned 2 names a son and
a mother operating the business?

https://loyaltylobby.com/2025/09/07/reader-comment-free-hilton-honors-status-or-buy-for-5/

What concerns me is the outcome of all the above for individuals who may end up at the short end of the
stick as all these groups are governed or admin'd by knowledgeable individuals in the industry.

Jazakamallahu Khair
Brother Arshad

https://loyaltylobby.com/2025/09/07/reader-comment-free-hilton-honors-status-or-buy-for-5/



